	JAMES SMITH
	BUSINESS ANALYST
	123, HIGH STREET
LONDON E1 234 (01234) 456 7890
JAMES.SMITH@AOL.COM

	
OBJECTIVE 

I am a Business Analyst with 3+ years’ experience
. I have a proven track record of analysing processes, procedures and systems and recommending changes with demonstrable benefits. I am looking for a new role due to relocation from Leeds to London.

ACHIEVEMENT

“Through process improvements, James saved us about 23% (£1.2m) on our annual expenses in 2015.”

Tim Bloggs,CEO 
Veribar Limited

	
WORK HISTORY

Business Analyst : January 2015 - date
Veribar, Leeds

Veribar provides utilities and telecoms services to 200k+ customers across the UK.  My responsibilities include:

Surveying, analysing and evaluating the company’s business processes; reporting to management with my recommendations to help them make better decisions. 

Working with operational stakeholders, IT and project managers to mitigate risks and issues.

Working with senior management and other stakeholders on the optimum way to implement changes.

Managing the rollout of changes and overseeing quality checks and testing, while resolving issues that arise.

BY INTRODUCING AN IAM, AUTOMATED HELPLINE AND CHAT BOT, I REDUCED SERVICE CALLS TO THE COMPANY’S HELP DESK BY 34%.

BY STREAMLINING THE COMPANY’S ORDER-TO-INSTALLATION PROCESS, I REDUCED COMPANY EXPENSES BY 23% IN 2015.

BY OUTSOURCING ROUTINE ENQUIRIES THAT COULD NOT BE AUTOMATED I REDUCED THE COMPANY’S STAFF SPEND BY 12%.

	
SKILLS

EXCELLENT COMMUNICATION 

ABILITY TO PRESENT TO A RANGE OF AUDIENCES

ABILITY TO LEAD CHANGE

ABILITY TO WORK UNDER PRESSURE ON MULTIPLE PROJECTS 

EXCELLENT ANALYTICAL SKILLS 

INFORMED, EVIDENCE-BASED APPROACH

CERTIFICATION

IIBA-AGILE ANALYSIS (IIBA-AAC) CERTIFIED

IIBA BUSINESS ANALYSIS PROFESSIONAL (CBAP)



	INTERESTS

SAILING

INVESTMENTS

TRAVELLING

DIY

CLASSIC CARS

COOKING

CRYPTOGRAPHY

ABSEILING

	QUALIFICATIONS

[bookmark: _GoBack]Ongoing - Master of Business Administration (MBA)
Part way through Year 1 of 3, University of Leeds

BA Business Administration (2:1)
University of Leeds, 2014

ACHIEVEMENT

“James has improved so many of our processes, saving us more than £100k year-on-year.”

Jamie Bloggs, Director
Veribar Limited

	REFERENCES 

Tim Bloggs, HR Manager
Veribar
123 High Road
New City Quarter
Leeds LS1 2DY
joe.bloggs@veribar.com

Andy Jones, Director
Scrum Master Training
134 Cold Lane
Birmingham
B1 2DS
tim.obiwan@obiwan.com
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