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	BUSINESS MANAGER

	I am a highly effective Business Manager with demonstrable experience of managing teams in high volume customer service environments. I am a professional, resilient and credible people manager who inspires trust in others and can proactively drive change when making recommendations for improvement. I am looking for a position within an SME, with the opportunity to build and grow my own team and delivering operational excellence. 

	“
	James has proven himself more than capable of delivering services through people whilst adhering to standard operating procedures.
~ RANDY CAMPBELL, CEO, CAMPBELL’S SOUPS
	“
	James effectively manages resources, creating the required capacity and capability to meet workload/team demands.
~ ALICE WARD, CEO, VINTAGE BLINDS

	“
	James has a real ability to motivate, coach and support a team ensuring delivery success to specified targets.
~ CLARE JONES, CEO, PANSRUS
	“
	James is exceptional at spotting opportunities for improvement and highlighting risks and issues early on.
~ ROGER GEOFFREY, CEO, TAKE2 LTD
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WORK HISTORY

	BUSINESS MANAGER : 2017 – DATE
CAMPBELL’S SOUPS
Reporting to the Head of Contact Centre and Business Support I am responsible for delivering operational excellence and consistent high levels of customer service. I work collaboratively with the Unit’s management team, managing and providing input into a range of projects and initiatives, including delivering operational changes. As a strong communicator and an an advocate of service excellence, I strive to ensure that staff potential is maximised through effective leadership.
BUSINESS MANAGER : 2014 – 2017
VINTAGE BLINDS
My role was to facilitate the selling of blinds and to maximise profitability through the sale of finance solutions and insurance to customers. I was required to oversee the sales process, ensuring all sales activities are systematically managed, including direct negotiation with customers if required, to ensure that deals retain maximum profit, and that customer satisfaction is delivered to the highest possible standards.
	BUSINESS MANAGER : 2012 – 2014
PANSRUS
My role was to ensure all customers were serviced to the highest standards on the day & time that suits them through a dedicated CSM. I met with my team weekly, setting clear standards and objectives focused on delivering a high quality service and fair outcomes for customers as well as communicating all relevant Company matters and any changes to procedures. I would also regularly walk round sites to confirm that standards of appearance were being maintained.
BUSINESS MANAGER : 2009 – 2012
TAKE2 LTD
My role was to identify new business opportunities and ways of penetrating target markets; gain new business partners and generate leads to maximise revenue growth; market individually tailored product / solution packages to target companies and costumers; ensure opportunities were identified by constantly reviewing and evaluating new market sectors; work effectively with channel partners and carry out direct sales activitie.
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QUALIFICATIONS
	MA BUSINESS STUDIES (MERIT) : 2018
UNIVERSITY OF DERBY
A LEVELS : 1998 (A, A, B, C)
SUPACOLLEGE, DERBY
	BA BUSINESS STUDIES (2:1) : 2001
UNIVERSITY OF DERBY
GCSES : 1996 (9, GRADES C AND ABOVE)
SUPACOMP, DERBY
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INTERESTS
	Cycling 
Ice Climbing
Squash
	Ice hockey
Mountaineering
Hiking
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REFERENCES
	RANDY CAMPBELL, CEO
CAMPBELL’S SOUPS
CLARE JONES, CEO
PANSRUS
	ALICE WARD, CEO
VINTAGE BLINDS
ROGER GEOFFREY, CEO
TAKE2 LTD

	JAMES.HINCKLEY@AOL.COM
07456 123456 
TWITTER: @JAMESHINCKLEY  
	[image: ]
	7 THE STREET, THE TOWN
THE CITY NG1 234 
LINKEDIN: @JAMESHINCKLEY75











This CV template is subject to copyright. You may use it for personal use only. 
The images in this file is used under licence and must not be reproduced, except in connection with the use of this CV template for your own personal use.
Fonts required:
Open Sans Light - https://fonts.google.com/specimen/Open+Sans 
©CVtemplatemaster.com
[bookmark: _GoBack]Download page: https://www.cvtemplatemaster.com/cv-template/business-manager-free-cv-template/ 

image1.png




image2.png




image3.png




image4.png




