
ALI SMITH 
25 Crosby Avenue, Arnold NG5 2DY 
07984 111 222 | alismith@aol.com  

Blog: www.supportinginneed.com | Twitter: @alismith 

PROFILE 
• I am a second year University student currently studying for my Business BA at Nottingham Trent University.  
• I am seeking a part time role in a service environment. I am available 3 days per week on Saturday, Sunday and Thursday.  
• I have a range of experience that has allowed me to develop valuable skills such as clear communication, teamwork, 

problem solving, adaptability and reliability.  

SKILLS 
Attendance, reliability and punctuality – I have a 100% attendance record and no late marks since starting University in 
September 2019. My attendance score at Redhill was 99.7%. 

Business – Completing the first year of my BA has given me a good understanding of profitability, operations, accounting 
and finance, marketing and business development.  I am on track to achieve Upper Second Class Honours. 

Customer service – I have gained good customer service skills, the ability to work under pressure and a good understanding 
of health and safety from volunteering for 12 months at the Legends Project, a drop-in café and services provider for the 
homeless.  

Listening, empathising, conflict resolution – I developed these skills through coaching football for 3+ years. I further 
developed my ability to deal with conflict through achieving a brown belt in Aikido, as part of the Duke of Edinburgh award. 
This taught me to respond to another person’s intention, rather than their “attack”, which significantly increases the 
potential to resolve the conflict, rather than to perpetuate it.  

Numeracy – I achieved Grade 7 (equivalent to an A) for GCSE Maths and Grade B for A-Level Maths. I achieved 81 for my 
accounting and finance module at University. I further developed my numeracy skills through managing the household 
budget for my family for 16 months.  

Teamwork, leadership, communication, social media marketing – I have developed these skills through my project 
‘Arnold Poverty Support’ which helps those suffering with poverty and homelessness in my local community. I have also 
built these skills through 3+ years of coaching under 11s football, and through volunteering at ‘Legends’. 

Written communication – I have developed my skills through my blog supportinginneed.com which I set up in 2016, to 
show individuals how they can best help people in poverty and the homeless in their area. My blog has since won 3 awards 
and has been cited frequently by the local press. I have further developed my written communications at university, where 
my average written assignment grade is 83. 

IT literacy - I am competent with MS Office (Word, Excel, Outlook, Powerpoint) having used these extensively through my 
studies. 

EXPERIENCE 
PROJECT LEAD 
ARNOLD POVERTY SUPPORT 
JUNE 2016 – DATE 
I started this project as a simple food collection at our local community centre to support our local food bank in June 2017. 
It has extended to a fortnightly event which also helps the homeless with donations of sleeping bags, coats and warm 
clothing. I have led and overseen the project, communicating regularly with various stakeholders and the public, using social 
to garner interest, and working as part of a team which has grown to 7 volunteers. 



 

HOUSEKEEPING / CHILDCARE 
JUNE 2018 – SEPTEMBER 2019 
During this period I delayed starting University to support my mother who became a single parent with two school age 
children under 10, whilst she was working full time. I did all aspects of childcare and housekeeping, taking the children to 
school and collecting, liaising with the school, managing all bill payments and finances, and cleaning the home. I worked 
tirelessly and developed a wide range of skills from this experience, including strong communication, good organisation, 
reliability, flexibility and punctuality.  

VOLUNTEER ASSISTANT 
LEGENDS PROJECT 
SEPTEMBER 2018 – SEPTEMBER 2019  
I volunteered at this local drop-in for the homeless one morning and one evening a week.  

• Preparing and serving food and making drinks. 
• Cleaning the café areas, inside and outside and ensure they are safe and hygienic at all times. 
• Checking facilities, equipment and furnishings for damage. 
• Following the operating plan. 
• Monitoring expenditure, stock, wastage and use-by dates. 
• Upholding excellent standards of health and safety, cleanliness and professionalism. 

ASSISTANT COACH 
JUNE 2015 – SEPTEMBER 2019 
I am a keen footballer and during this time I assisted with coaching two football groups – under 8s and under 11s. This 
involved two 2-hour sessions each weekend. When I reached 18, I led around 50% of the sessions myself. This taught me a 
range of skills including clear goal-setting, providing feedback and clear communication with both parents and participants, 
listening, empathising and questioning, teamwork and conflict resolution.  

GOLD DUKE OF EDINBURGH AWARD  
2014 – 2018 
I am very proud to have achieved my Gold Duke of Edinburgh award. I attained this through –  

• Sports leadership (volunteering section)   
• Aikido – achieving my brown belt (physical section)  
• Blogging (skills section)   

EDUCATION 
BA BUSINESS – IN PROGRESS 
NOTTINGHAM TRENT UNIVERSITY / SEPTEMBER 2019 – DATE 

A LEVELS  
BUSINESS (A), ENGLISH (B) AND MATHS (B) 
REDHILL ACADEMY, ARNOLD / SEPTEMBER 2016 - JUNE 2018 

GCSES 
9 GCSES GRADE C AND ABOVE INCLUDING BUSINESS STUDENTS (A), MATHS (A) AND ENGLISH (B) 
REDHILL ACADEMY, ARNOLD / COMPLETED JUNE 2016 

HOBBIES AND INTERESTS 
I play 5-a-side football with my university, one night each week. I also visit the gym most days. 
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	EXPERIENCE
	Project Lead
	Arnold Poverty Support
	June 2016 – date


	Housekeeping / childcare
	June 2018 – September 2019

	volunteer assistant
	Legends Project
	September 2018 – September 2019


	Assistant Coach
	June 2015 – September 2019

	Gold Duke of Edinburgh award
	2014 – 2018


	education
	BA Business – in progress
	Nottingham Trent University / September 2019 – date

	A Levels
	Business (A), English (B) and Maths (B)
	Redhill Academy, Arnold / September 2016 - June 2018


	GCSEs
	9 GCSEs grade C and above including Business Students (A), Maths (A) and English (B)
	Redhill Academy, Arnold / completed June 2016
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